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Online Guide;

Cancellations,
Voids, and Re

rp— L

1. How to CANCEL
an itinerary

To avoid no-shows or if you are not sure about the
credit/refund conditions, go to the My Bookings
tab, and click on FTC. Here you will be able to
cancel your itinerary. Future Travel Credit will

be remarked on your file. If the Airline initiates a
refund later, you will be able to request a refund
using our online form.

4 | TESTFRSTMAME LASTHAE

Continued on page 2

gty  Finduson @ o

X
0 TrqvelBr(]h(jSw Access Bookings: TravelBrandsAccess.com

OR CALL: 1-844-5-TBRAND (827263)
INTAIR FLIGHTS

Red Label Vacations Inc - d.b.a. Intair, B.C. Reg. #3597, Ont. Reg. # 50022275, Quebec permit holder #703376, with offices at 5450 Explorer Drive, Suite 302, Mississauga, ON L4AW 5N1 = 1050 West Pender Street, floor 22, Vancouver, BC V6A 357 « 325-1257 Guy street, Montreal, QC H3H 2K5.

[ TWM-142 ]



PAGE 2 of 2

2 How to VOID TICKETS, ask for a 24-HOUR
REFUND, or request a REGULAR REFUND?

Under the Flights tab go to My Files. Enter booking details and then scroll down to the Cancel button.
This tool will also cancel the itinerary.
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. If the refund request is not possible under My Files
(i.e., iftravel has commenced, if the itinerary had already
been cancelled, etc.), then fill out the Refund Request
Form which you will find under My Bookings. Click on
Forms and scroll down to Air Only NEW Refund Inquiry.
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4. How to follow up
on an existing
refund request?

Fill out the refund request form under
My Bookings. Click on Forms and scroll
down to Air Only EXISTING Refund Inquiry.
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